
GENERAL SALES TERMS AND CONDITIONS 

ART. 1 - Area of application 

These General Terms and Conditions regulate the supply relationship between the parties. Even in the case 
of exceptions agreed upon in writing, these conditions shall continue to apply to the parts not specifically 
waived. Purchase conditions drawn up by the Buyer shall not apply to relations between the parties unless 
expressly accepted in writing by Officine Cucini S.r.l. and in no case shall they invalidate the effectiveness of 
these General Terms and Conditions, with which they must be coordinated; 

ART. 2 - Formation of the agreement 

The acceptance by the Buyer of the quote or the confirmation of the order by Officine Cucini S.r.l. in whatever 
way they may take place, shall imply the application of these General Terms and Conditions of Sale. Quotes 
presented by agents, representatives and sales assistants of Officine Cucini S.r.l. are not binding to the latter 
until they are confirmed in writing by Officine Cucini S.r.l.. Sales quotes presented by Officine Cucini S.r.l. are 
valid for 30 days from formulation and limited to the full supply of the quotation. After this term has expired, 
the quote will no longer be valid. Sales quotes do not include the supply of manuals, training courses, 
assistance and other similar services, unless these services are specifically included in the quote; 

ART. 3 - Technical data and documents 

The weights, sizes, prices, renderings, colours, performance and other data relating to the products supplied 
and indicated in the catalogues, price lists, circulars or other illustrative documents drawn up by Officine 
Cucini S.r.l., as well as the characteristics of the samples, are merely indicative and are not binding, unless 
they are indicated as such in the sales quote or in the order confirmation. Officine Cucini S.r.l. reserves the 
right to change the construction details of its products at any time in order to improve their performance, 
notifying the Buyer in advance in the event of substantial changes. 

ART. 4 - Prices – Payments 

The prices of the products refer to those indicated in the pricelist  in force at the time of acceptance of the 
sales offer by the Buyer or of the issue of the order confirmation by Officine Cucini S.r.l.. 

Officine Cucini S.r.l. reserves the right to change the price list in force at any time, notifying the Buyer in 
writing, in the event of increases in the cost of raw materials, labour or any other factor that leads to a 
significant increase in production costs. The prices of the products are always ex works, unless otherwise 
agreed in writing between the parties. Payments must be made in compliance with the relevant information 
contained in the offer for sale or in the order confirmation. Payments and all other sums due to Officine 
Cucini S.r.l. for any reason must be addressed to the latter's headquarters. Any payments made to agents, 
representatives or sales assistants of Officine Cucini S.r.l. are considered not to have been made and do not, 
therefore, release the Buyer from its obligation until the relative sums are received by Officine Cucini S.r.l.. 
Unless otherwise agreed, payments will be made in Euros. Prices indicated in currencies other than the Euro 
may be subject to changes in relation to fluctuations in the relative exchange rate. 

Any delay or irregularity in payments entitles Officine Cucini S.r.l. to: 

(a) suspend supplies in progress, even if they are not related to the payment in question; 



(b) vary the methods of payment and discount for subsequent deliveries, with the possibility to require 
advance payment or the issue of additional guarantees, where appropriate; 

c) request, from the scheduled date of payment and without the need for formal notification of arrears, 
default interest on the amount still due, in accordance with the rate provided for by the laws currently in 
force for commercial transactions (in particular Legislative Decree 231/2001 and subsequent amendments), 
notwithstanding the right of Officine Cucini S.r.l. to request compensation for further damage suffered. 
Furthermore, in the above cases, all sums due to Officine Cucini S.r.l. for any reason shall become due 
immediately. The Buyer shall be obliged to pay the full price of the products even in the event of objections, 
complaints or disputes which will be settled only after the payment of the amount due. The Buyer hereby 
waives the right to request the offsetting of any amounts receivable, however they may have arisen, from 
Officine Cucini S.r.l.; 

ART. 5 - Retention of title 

The products delivered remain the property of Officine Cucini S.r.l. until payment has been made in full. 

ART. 6 - Delivery 

Unless otherwise agreed, the supply of the products is understood to be FCA and therefore the risks relating 
to the goods are transferred to the Buyer when the goods are delivered to the carrier. The delivery terms are 
only approximate and are calculated on the basis of working days, exonerating Officine Cucini S.r.l. from 
liability for all damages resulting from early or late, full or partial delivery. If the Buyer has not paid for other 
supplies, the delivery terms are suspended and Officine Cucini S.r.l. may delay deliveries until the Buyer has 
paid the sums due. If, for reasons not attributable to Officine Cucini S.r.l., the Buyer or the carrier appointed 
by the Buyer does not take delivery of the products, Officine Cucini S.r.l., after notifying the Buyer, may store 
them, charging the relative cost to the Buyer. 

ART. 7 - Justifiable delays 

Officine Cucini S.r.l. shall not be liable for any failure to promptly fulfil its contractual obligations where such 
failure is the direct or indirect result of: 

(a) causes beyond its control and/or force majeure; 

b) actions (or omissions) of the Buyer, including the failure to transmit the information and approvals 
necessary for Officine Cucini S.r.l. to proceed with its work and the consequent supply of products; 

c) failure by the Buyer to respect the payment terms; 

d) impossibility to obtain the materials, components or services necessary for the performance of the work 
and the supply of the products. 

If any of the above situations should occur, Officine Cucini S.r.l. shall notify the Buyer and provide a 
quantification of the possible delay along with the new delivery date. If the delay by Officine Cucini S.r.l. is 
caused by actions (or omissions) of the Buyer, or by specific work of other contractors or suppliers of the 
Buyer, Officine Cucini S.r.l. shall also be entitled to a fair review of the price; 

ART. 8 - Technical standards and liability   



The products of Officine Cucini S.r.l. comply with the legislation and technical standards in force in Italy. 
Consequently, the Buyer undertakes the responsibility for checking for any discrepancies between Italian 
regulations and those of the country of destination of the products, thereby exempting Officine Cucini S.r.l. 
from liability. Furthermore, Officine Cucini S.r.l. guarantees the performance of its products only and 
exclusively in relation to uses, destinations, applications, tolerances, etc. expressly indicated; 

ART. 9 - Patents 

Officine Cucini S.r.l. agrees to indemnify and exonerate the Buyer from all liability arising from any legitimate 
claim by third parties relating to any counterfeiting or breach of industrial property rights for products 
supplied by Officine Cucini S.r.l.. In the event of a claim by a third party, the Buyer must promptly notify 
Officine Cucini S.r.l. and supply it with all the information and assistance that may be useful in contesting the 
claim. That envisaged above shall not apply to all those products manufactured to designs, drawings, 
instructions and/or technical specifications supplied by the Buyer, for which Officine Cucini S.r.l. accepts no 
responsibility for any breach of the industrial property rights of third parties, for which the Buyer shall be 
solely responsible. 

ART. 10 - Warranty 

Officine Cucini S.r.l. guarantees that the quality and type of the products supplied correspond to those 
specified in the agreement and that they are free from defects that could make them unsuitable for the use 
for which they are specifically intended. The warranty for construction faults is limited only to product faults 
attributable to defects in the material used, or to design and/or construction problems attributable to 
Officine Cucini S.r.l.. The warranty does not cover defects due to normal wear and tear of products for parts 
subject to rapid and continuous wear and tear. The warranty on the products purchased is subject to 
payment in full of said products. Unless otherwise agreed in writing, the warranty period is 24 months (from 
the date of purchase). The above warranty is valid as long as the products have been correctly stored and 
used in accordance with the instructions contained in the general catalogue and in the technical datasheets 
supplied by Officine Cucini S.r.l., no repairs, modifications or alterations have been made without the prior 
written authorisation of Officine Cucini S.r.l. and the defects found have not been caused by improper use of 
the products. The Buyer is obliged to check the conformity of the products and the absence of defects within 
eight days of the date of delivery of the products and before using them. The Buyer must report any visible 
flaws or defects in writing within a maximum of eight days of delivery, while the reporting of any hidden 
defects and/or operational defects (detectable only after using the product) must take place within eight 
days of discovery and always within the warranty period. Complaints must be submitted in writing to Officine 
Cucini S.r.l., describing the defects or non-conformities found in detail. The Buyer shall forfeit the right to 
warranty if it does not allow the performance of all reasonable checks requested by Officine Cucini S.r.l. or if 
it does not return the defective products within eight days of the request to do so. Following a formal 
complaint by the Buyer, Officine Cucini S.r.l. may choose to: a) repair the defective products; b) supply, free 
of charge, to the Buyer's premises, products of the same type and quantity as those found to be defective; 
c) issue the Buyer with a credit note for an amount corresponding to the value of the products returned, as 
indicated on the invoice. In such cases, Officine Cucini S.r.l. may request the return of the defective products, 
which will become its property. Unless otherwise agreed between the parties, it is understood that all costs 
relating to works carried out by the technical assistance department of Officine Cucini S.r.l. shall be borne by 
the latter. The warranty does not cover the transport costs of the vehicles on which they have been installed 
for a distance of more than 30 km from the Buyer's premises. If the defects found on the products are not 
attributable to Officine Cucini S.r.l., the costs of repair, replacement and transport of the products will be 



charged and billed to the Buyer. The warranty referred to in this article is in lieu of the legal guarantees for 
defects and conformity and excludes every other possible liability of Officine Cucini S.r.l. originating from the 
products supplied; in particular, the Buyer may not make any other claims for damages and in no case may 
Officine Cucini S.r.l. be held liable for direct or consequential damages. 

ART. 11 - Compensation for damages 

Whether the liability of Officine Cucini S.r.l. derives from the fulfilment or non-fulfilment of the agreement, 
from the warranty, from an illegal act or from objective liability, it may not exceed the value of the product 
to which such liability relates. In no case shall Officine Cucini S.r.l. be held liable for loss of income or loss of 
profit, or for the non-use or technical stoppage of the product or any associated machinery, for complaints 
by the Buyer and/or third parties relating to the aforementioned damages or for any other damage, even 
when it is indirect or consequential. 

ART. 12 - Confidentiality 

The Buyer consents to treat the information/drawings/data/know how/documentation received and/or 
learned from Officine Cucini S.r.l. as confidential and to limit the use of such confidential 
information/documents and the relative access to purposes related to the execution of the agreement. 
Confidential information/documentation may not be reproduced without the prior written consent of 
Officine Cucini S.r.l. and all copies thereof will be returned immediately upon request of Officine Cucini S.r.l.. 
The above provisions do not apply to information which is public or which becomes public without disclosure 
by the Buyer, its employees or collaborators, which was in the Buyer's possession before receiving it from 
Officine Cucini S.r.l. or which was disclosed by sources not subject to the restrictions to which the Buyer is 
subject in relation to its use, or which may be disclosed to third parties on the basis of a written authorisation 
by Officine Cucini S.r.l.. 

ART. 13 - Miscellaneous 

The transfer by the Buyer of the rights or duties deriving from the agreement, without the prior written 
consent of Officine Cucini S.r.l., shall be considered null and void. Officine Cucini S.r.l. shall be entitled to 
assign the receivables deriving from the agreement to third parties at any time, after notifying the Buyer in 
writing. Complete or partial invalidity of one or more clauses of these General Terms and Conditions shall 
not affect the validity of the remaining clauses. Any tolerance of breaches of these General Terms and 
Conditions cannot in any way be interpreted as a waiver of the rights and/or faculties related or consequent 
to them. 

ART. 14 - Applicable law and Jurisdiction 

These General Terms and Conditions and the relative supply agreements shall be regulated by Italian law. 
Any dispute relating to or in any way connected with the agreements to which these General Terms and 
Conditions apply shall be settled by the Court of Florence alone. Notwithstanding the above, Officine Cucini 
S.r.l. shall, however, have the right to take action at the Court of the Buyer. 

Date 

Officine Cucini S.r.l.                                                           Buyer 

 



Pursuant to and by the effects of art. 1341 et seq. of the Italian Civil Code, the parties declare that they 
specifically approve the following clauses: Art. 4 Prices and Payments; Art. 6 Delivery; Art. 10 Warranty; Art. 
11 Compensation for damages; Art. 12 Confidentiality; Art. 13 Miscellaneous; Art. 14 Applicable Law and 
Jurisdiction. 

Officine Cucini S.r.l.                                                               Buyer 


